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Assessment of the online reporting tool and 
the Information Exchange Platform
Secretariat’s survey: initial findings



Online reporting tool?

WIFI - Username: CICG_26 / Password: Conf2026

Restricted area of the ATT
website

(specific login needed)



Information Exchange Platform?

WIFI - Username: CICG_26 / Password: Conf2026



Respondents to survey

WIFI - Username: CICG_26 / Password: Conf2026

20 States Parties

Africa (3) Americas (6), Asia (1), 
Europe (10) 

Reporting focal points (+ policy, legal, technical)



Use of Information exchange platform

WIFI - Username: CICG_26 / Password: Conf2026

10/18
aware + access 

5/18
aware + no access  

3/18
not aware

Non use?
• Lack of awareness (6/12)
• Lack of knowledge about purpose (7/12)
• Technical difficulties (3/12)
• Other



Features to increase use?

WIFI - Username: CICG_26 / Password: Conf2026

Sharing national implementation practices and information on matters of 
mutual interest 14/19

Discussion threads / forums by Working Group (agenda item / topic) 11/19

Exchanging information in the context of the Diversion Information Exchange 
Forum (DIEF) 13/19

Searchable document repository with key words and metadata 10/19

Notifications / subscription to features or topics 9/19



Options for continuation and 
alternatives

WIFI - Username: CICG_26 / Password: Conf20260
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Keep the platform as-is and increase outreach/training to boost
use
Enhance the platform’s design (better user experience, clearer 
purposes, notifications) 
Transform the platform into a comprehensive Information Portal
integrating all purposes and features described
Replace the platform with a simple document sharing tool

Decommission the platform and rely on bilateral and regional
exchanges and ATT discussions



Use of online reporting tool

WIFI - Username: CICG_26 / Password: Conf2026

7/17
aware + use

8/17
aware + no use  

2/17
not aware

Non use?
• Lack of awareness or training (7/13)
• Preference for Word / PDF document that can be edited offline (7/13)
• National inter-agency process requires different format (3/13)
• Technical difficulties (4/13)
• Security concerns (0/13)
• Other



Features to increase use?

WIFI - Username: CICG_26 / Password: Conf2026

Offline draft mode 10/16

Pre-filled fields from previous reports 9/16

Clear validation checks and descriptive error messages 9/16

Built-in guidance and help texts 10/16

Machine-readable export/import “template” (e.g. Excel, CSV, XML, 
JSON) for file-based 10/16



Options for continuation and 
alternatives

WIFI - Username: CICG_26 / Password: Conf2026
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Keep the tool as-is but enhance usability and outreach (training
and guidance)

Update the tool to integrate features described

Decommission the tool and accept reports only by e-mail / post
/ courier / hand delivery



Additional reporting template format? 

WIFI - Username: CICG_26 / Password: Conf20260 2 4 6 8 10 12 14

XML format CVS format Excel format

13/14

2/14

1/14



Features to facilitate use?

WIFI - Username: CICG_26 / Password: Conf2026

Including the Explanatory Notes and relevant Q&A from the ‘FAQ’-
document on annual reporting within the reporting tables as pop-
up notes

12/14

Providing nil reporting forms (Annexes 3A and 3B) as stand-alone 
templates 5/14

Other 1/14

Annual Reporting Template



Features to facilitate use?

WIFI - Username: CICG_26 / Password: Conf2026

Operationalizing the International Assistance section 4/12

Enhancing the visibility of updates made to the report 11/12

Other 0/12

Initial Reporting Template



End
Questions?
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